TV  for  the  21st  century. 


Project  management  offices  aren't  doing  their  jobs,  report  says. 


I 


IBM  TotalStorage 


M 


Manages  storage  resc 


demand.  On  demand. 


PeopleSoft  Closes 
J.D.  Edwards  Deal 

PeopleSoft  Inc.  on  July  18  an¬ 
nounced  the  completion  of  its 
buyout  of  business  applications 
rival  J.D.  Edwards  &  Co.,  having 


Orbitz:  Oracle  to 
Blame  for  Outage 

Orbitz  LLC.  the  airline-owned 

July  16  was  related  to  an  Oracle 
database.  Orbitz  spokeswoman 
Carol  Jouzaitis  said  it  was  the 
most  severe  outage  to  hit  the  site 


Holes  Discovered 
In  Cisco  System 


Systems  Inc.  Internetworking  Op¬ 
erating  System  (IOS)  vulnerability 


NEWS 


Consolidation  Projects 
Elevate  Server  Market 


Senate  Votes  to  Kill  Funds 
For  Antiterror  Data  Mining 


Value  of  Project  Management  Offices  Questioned 

Study  finds  focus  on  process,  not 

progress,  means  .W»  of  IT  projects  -fail  .  i.i  ..r  m..r.  . . 


How  effective  would 
you  rate  your  PMO<s)  at 
improving  protect  delivery 
in  your  organization? 


EMC  Introduces 
‘Metered’  Storage 


More  users  will 
have  access  to  pay 
as-you-go  model 


EMC's  OpenScale 


Automated  Billing 


M  They  want  to 
sell  you  a  new 
frame  and  fully  pop¬ 
ulate  it  so  that  you 
pay  for  it  as  you  use 
it.  To  me,  that’s  a 
great  model. 


model.  Hull  viiJ  he's  i 


they’re  supposed  to 
be  doing  -  to  make 
sure  projects  are 
running  effectively. 


EESffl  Consolidation  Projects 
Elevate  Server  Market 


NEWS 
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ing  it  almost  useless  to  rely  on  tools  that 
depend  on  blocking  offending  IP  sources. 

which  is  deployed  on  powerful  Unix 
servers  on  the  edge  of  the  network,  elimi- 

applications  on  another  layer  of  servers 
desktop  tools  clean  up  the  dregs.  Open- 


ce-robbing  e-mails  from  smarmy  marketers,  tedious  pornogra-  for  an  upcoming  release  because  it  can 


MARK  HALL  ■  ON  THE  MARK 

Elaborate  Spam  Defenses 
Complicate  IT . . . 

. . .  infrastructure  but  may  be  the  only  way  to  weed  out  the  tiresome. 


NEWS 
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CA  Users  Get  an  Earful  on  Sonar’s 
Promise  of  Automated  Management 


k  creates  a  remediation  check- 


Laud  strategy  for  maximizing  resources 


first  vendor  to  deliver  policy-  who  said  it  could  help  speed 
driven  softw  are  that  works  |  the  process  of  battening  down 


You  need  UNIX-level  performance 


Microsoft 


Windows  Server 


Survey  finds  that  most  companies  have 
avoided  centralized  security  oversight 

\  attacks  of  Sept.  11. 
/-%  2001,  many  CEOs 

vey,  which  polled  more  than 

ty  officer  [CSO].  most  of  the 

dition  of  anonymity,  said  that 
despite  the  increasing  risks 


NEWS 
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Corporate  Security  Still  Lacks  “EiE 
Focus  Two  Years  After  9/U  ! 


SHARP 
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NEWS 


How  secure  is  your  digital  information? 

Kit  from  Sharp.  Financial  facts,  personnel  records.  Kit.  It's  the  first  copier  and  printer  protection  to 
customer  lists:  networked  copiers/printers  process  be  validated  by  Common  Criteria,  a  government- 
sensitive  information  every  day.  Unfortunately,  their  sponsored  program,  and  it's  available  only  with  J 

hard  drives  can  also  be  accessed  via  the  network,  our  Digital  IMAGER”  series  of  copiers/printers.  •*!  _ 

contributing  to  S60  billion  worth  of  information  Sharp's  Data  Security  Kit.  Enhanced  information  ^0^  I 

theft  every  year  To  protect  this  weak  link  in  your  protection  at  your  fingertips,  sharpusa.com/security 


SHARP  |  be  sharp" 
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NetScout  Moves  to  Unify  Network, 
Performance  Management  Tools 


YOU  CAN  PAY  FOR  A 


BUSINESS  SOLUTION. 


IF  YOU’D  LIKE.  I  PREFER 


ONE  THAT  BASICALLY 
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OPINION 


PATRICIA  KEEFE 


PIMM  FOX 


Security  Disconnect  Opportunities 


I’D  TELL  YOU,  but  then  I’d  have  to  kill  you. 
OK,  it  wasn’t  quite  that  bad,  but  a  recent 
briefing  with  Robert  P.  Liscouski,  a  man 
whose  long  title  could  choke  a  horse  —  assis¬ 
tant  secretary  of  homeland  security  for  infra¬ 
structure  protection  in  the  Information  Analysis 
and  Infrastructure  Protection  Directorate  of  the 
Department  of  Homeland  Security  —  came  up 
short  on  what  I  was  looking  for:  information  about 


including  one  deemed  “critical."  guishing  because  of  flagging  capital  in- 

The  bigger  problem  is  that  80%  vestment  and  a  poor  business  climate. 


At  Softchoice,  we  take  pride  in  looking  after  your  requests  for  pricing  and  product  information  -  no  matter  how  simple  or 

productive  future?  Sometimes  a  quick  answer  is  all  you  need. 

Call  Softchoice  and  let  us  put  some  time  back  in  your  day. 

softchoice 

Sales  -  Monday  to  Friday,  8  AM  to  9  PM  [EST]  •  1.877.967.3737  Fax  *  1.800.268.763! 

3  E-mail  •  sales@softchoice.com 

Softchoice  currently  carries  over  50,000  hardware  and  230,000 
software  items  representing  more  than  4,700  manufacturers. 


BROWSER 


www.softchoice.com/browser 


iGrafx  Process  Central'  2003 


iGrafx  Flowcharter  2003 


COREL  rGratX"  ''^FLOWCHARTER2003  PROCESS  CENTRAL2003 


D35916  tGrafix  Process  Central  2003  CD  ROM 
D42017  IGrafix  Process  Central  2003  Upgrade  CD  ROM 
027965  IGrafix  Flowcharter  CD  ROM 
D35682  IGrafix  Flowcharter  Upgrade  CD  ROM 


nil 


www.softchoice.com/browser 


1.877.967.3737 


Adobe*  Acrobat*  6.0 
Professional 


1.877.967.3737 


softchoice 


Don't  miss  your  chance  to  win  an  HP  IPAQ! 


software 


Leading  security  resellers  get  that  way  by  selling  leading  security  products. 


Introducing  Symantec  Client  Security.  These  days  your  customers  face  attacks  that  are  more  invasive  and  destructive 
than  ever  before.  Blended  thieats  like  Nimda  and  Code  Bed  can  infect  a  company  via  the  Internet,  laptops,  portable 
media,  even  PDAs.  Once  inside  they  can  erase  data,  disrupt  business  and  damage  a  client’s  greatest  asset:  its  reputation. 
Symantec ~  Client  Security,  the  world’s  first  fully-integrated  client  security  solution,  combines  the  critical  tools— intrusion 
detection,  client  firewall  and  virus  protection — into  a  powerful,  cohesive  defense.  It's  just  one  part  of  a  comprehensive 
solution  that  along  with  our  award-winning  partner  program,  gives  you  the  tools  you  need  to  become  your  customers' 
most  trusted  ally.  To  leant  more,  visit  www.softchoice.com/spotlight/symantecinfo.  Or  call  Softchoice  at  1.877.967.3737 
to  find  out  how  you  can  upgrade  customers  from  their  current  desktop  antivirus  solution. 

softchoice  |  ^Symantec. 


t  analyzing  i 


READERS' LETTERS 
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Standing  at  the  forefront 
of  the  Linux  revolution. 


To  see  what  HP  and  Linux  can  do  for 
your  business,  try  our  TCO  calculator 
at  www.hp.com/go/demandlinux. 


m 


VE RITAS 


Microsoft 


O  Compiled  Page  Execution  AS- 

Q  Rich  Output  Caching 


VisualStudio.net 
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1  Boehringer  Cures 
I  SlowReporting 

accounting  procedures  as  it  reports  revenue,  says 

Ciancio.  To  address  that  problem,  the  company  de¬ 
employees  who  were  considered  power  users. 

courses  that  were  based  upon  the  job  roles  that  are 
associated  with  their  particular  jobs.  These  courses 
are  constantly  being  updated  to  reflect  new  trans- 

B  A  pharmaceutical  giant 

I  turns  to  an  SAP/Cognos 

■  system  to  speed  finan- 

■  cials.ByMarcL.Songini 

! 

How  Boehringer 

Gets  Its  Numbers 

»ml  Ariba  purch**e-ard«r  system*  to  feed  into  its  SAP 

can  then  access  a  suite  of  reporting  tools  that  can  oper- 

Despite  the  amount  of  time  required  for  training, 
the  system  has  made  the  accounting  department 
much  more  productive,  in  part  because  the  staff  can 

Boehringer  also  uses  Ottawa-based  Cognos*  Power- 

TECHN0L06Y 
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cess  through  LUN  masking  works  on 


PLUGGING 

STORAGE 


SAN  and  NAS  systems  have  security 
problems.  Here’s  how  to  fix  them. 
By  Lucas  Mearian 


Supercomputing  Applications  (NCSA) 


there  are  also  some  big  gaping  holes  Networked  Storage 


The  software  also  offers  authentication  on  the  storage  arra 
or  management  data  on  SAN  devices.  encrypt  data  while 


EMC2 


Protect  your  information  with  EMC  CLARiiON: 
Disk-based,  confidence-boosting  backup 


JEMC  CLARiiON"  systems  and  software  deliver  the  reliability  and  flexibility 
growth-oriented  companies  need  to  manage  ever-increasing  amounts  of  infor¬ 
mation.  To  leam  more  about  reliable  backup  and  recovery,  get  “Stepping  Up  to 


Now's  the  time  to  register  for  DEMOmobile  2003:  the  premier  annual  showcase  of  mobile 
and  wireless  technology  innovation.  DEMOmobile  features  never-before-seen  products  and  services, 
and  lets  you  get  up  close  with  the  industry's  leading  thinkers  -  the  ones  who  are  crafting  the  very  future  of 
the  mobile  and  wireless  marketplace. 

This  year  at  DEMOmobile  2003,  well  unveil  some  of  the  newest  and  most  innovative  applications 
for  today's  next-generation  networks,  and  you'll  get  a  peek  at  the  plans  of  major  market  players 
such  as  Nokia,  Qualcomm,  France  Telecom.  Intel  and  Microsoft,  plus  major-label  content  players, 
investors,  and  researchers.  We  can’t  leak  any  more  details.  But  we  can  tell  you  that  DEMOmobile  2003 

Register  today  at 


‘iSfilll! 


TECHH0L06Y 


SMC  Roils  Out 
802.11  Hardware 


NICHOLAS  PETRELEY 


Another  Front  in 
The  Standards  Wars 


IT’S  TIME  for  yet  another  standards  rant.  This 
time,  I  have  in  my  sights  a  far  more  subtle  villain 
than  programs  that  refuse  to  run  properly  if 
you’re  not  running  the  right  version  of  Windows. 
It’s  more  subtle  than  the  nightmare  of  reaching 
yet  another  Web  site  that  refuses  to  work  unless  you’re 
using  Microsoft  Internet  Explorer.  I’m  talking  about 
the  CPU  in  your  computer,  where  all  the  real  comput¬ 
ing  action  takes  place. 


ly  that  all  the  software  on  your  s- 
has  been  compiled  to  run  on  any 
compatible  processor.  This  is  tn 


tium  4.  K6,  Athlon,  Athlon  XI 
MP  or  any  of  several  other  alternative 
x86-compatible  systems. 

But  in  the  interest  of  accuracy,  I 


tions,  which  brings  me 
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1  Thrift  Thrives 

|  OnLowTech 

03/27/97  43.20  5,040.33 

06/26/97  44.0?  5,093.40 

09/20/97  44.93  5,130.33 

J  12/29/97  45.32  5,183.65 

03/27/98  44.74  5,220.39 

06/26/98  45.62  5,274.01 

Ultraetticient  Washington 
Federal  does  just  fine  with- 

own  phones.  And  if  they  don’t  use  typewriters,  they 
use  the  WordPad  applet  that  comes  free  with  Micro- 
l  soft  Windows  98.  The  company’s  Web  site  provides 

12/29/90  46.95  5,367.49 

03/29/99  39.71  5,407.20 

06/28/99  40.4* 

out  the  latest  technoloyies. 

[TT]  Washington  Federal 
u  Savings 

""W”  rs one  or  .HI  WFS i  s  fastest-growing sav- 
■  ings  and  loans.  w  ith  HO  branches  in  eight  | 

j  automated  phone  system  U pew liters  still 

Superbly,  says  Washington  Federal  Savings  anJ 

Loan  Association  in  Seattle,  which  last  year  reported 

chart  that  people  have  a  hard  time  believing  it."" 

last  units  Washington  Federal  had  acquired  were 
bought  by  the  pound  as  scrap  and  refurbished. 

So  in  November  2001,  the  company  installed  a  new 

mark  Data  Corp.  in  Roswell.  Ga..  which  was  willing 

do/  "  says  Roy  M.  Whitehead,  president  and  CEO.  I 

technology  platform." 

Homegrown  Cobol  Rules 

banking  system,  though,  so  it  was  pleased  to  find  that 

pared  with  the  industry  average  of  45V  That  means 
that  while  other  thrifts  spend  45  cents  to  produce  SI  | 

pie.  in  brick  and  mortar,  or  technology  —  relative  to 

calls  Permenter.  The  banking  system  runs  on  a 

Hewlett-Packard  Co.  fault-tolerant  S76  server  with 

late  1970s.  “Things  like  Java  and  XML  get  a  lot  of 

Whitehead. 

‘High-Touch’  Service 

When  it  comes  to  advanced  technology  such  as 
the  automated  credit-scoring  models  used  by  other 

He  notes  that  Washington  Federal's  mortgage  delin¬ 
quency  rate  is  0.77%.  compared  with  the  industry' 

Thrift  Thrives 
OnLowTech 


Ultraefficient  Washington 


Jupitermedia’s 


Ii..~  .  iiriil 


«  COMPUTER  DIGITPL  EXPO 

Conference  fi  Expo  Including 

November  17-20,  2003  lljn'ltPr 

Mandalay  Bay  Convention  Center  ggg!  n^OPUIU  I. 
Las  Vegas,  Nevada  S  Y 


p  o  a  i  u  m 


A  Week  of  Professionel  Development  Si  Insight 
6  Keynote  Addresses  S  5  Trscks: 


Dawlafara:  Utility  Computing.  Longhorn.  Security,  Encryption. 
Open  Source.  Linux  desktops.  Semantic  Web.  Data  Mining. 
Content  Delivery  Networks.  Digital  Rights  MgmL  and  more. 


■  Mobility 

Applications 

■  Security 

■  Network 

■  Linux/Open  Source 


Register  bow  &  saw. 


For  a  complete  listing  of  speakers,  session  descriptions,  sponsors, 
and  exhibitors,  or  to  register,  visit  the  euent  Web  site  at 

EnterpriselTweek.com 
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I  Don't  Kid 
I  \oureelr 


data,  consultants  like  [McKinsey  & 

Co.  J  are  good  at  helping  firms  get  this. 

firms  to  cooperate  and  there's  a  role  for 
industry  groups  in  trying  to  help  them 


If  I  do  get  funded,  wouldn’t  the  more  nega- 


/  the  le 


ire  that 
t  and  ce 


rgration  software  for  the  on  demand 
nd  manage  all  of  your  business 
rsponds  to  change,  meeting  business 
visit  ibm.com  webse:'V'^  5._.  • 


BART  PERKINS 


Oracle,  PeqpleSoft 
And\ou 

IF  YOUR  STRATEGIC  SUPPLIER  is  the  victim  of 
hostile  takeover,  who  worries  about  your  inter¬ 
ests?  Oracle’s  recent  offer  for  PeopleSoft  high¬ 
lights  industry  consolidation  issues.  As  part  of 
the  proposed  takeover,  Larry  Ellison  has  threat¬ 
ened  to  stop  supporting  PeopleSoft  applications,  leav¬ 
ing  PeopleSoft  users  adrift.  PeopleSoft  responded  witl 
a  poison  pill,  offering  to  refund  twice  its  license  fee  if 


* 


t  \  I  ION.  ll(\IM\(,v\  l  I  Kill  1C  \IK)N 


Business  Disconnect 

The  fact  that  just  51%  of  those 
surveyed  said  their  IT  security 
spending  was  either  complete¬ 
ly  or  closely  aligned  with  busi- 

of  organizations  rated  them- 


Alpha  and  Tru64  users,  but  it 
would  help  them,  such  as 
said  Jeff  Benck.  director  of 
Systems  Group. 


vices  and  ongoing  mainte-  grades  through  2005.  It  also 

#■  Do  I  think  this  5“P''n" 


in  Derby.  N.Y..  runs  Alph3  and 


H  Do  I  think  this 
is  a  great  time 

to  jump  to  the  other  iicfor,™.™ 

platforms?  I  would- 

n’t  say  so  yet.  I  don’t  « 

foresee  Itanium  as 

an  also-ran  platform.  tHMsymm* 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKI1 


OW  SLOW  is  the  business- 


i  business  these  days? 

1  I  So  slow  that  The  Wall  Street  Journal's  online  edition  is 
I  1  1  working  on  a  story  about  companies  that  have  devel- 

I  I  oped  grammar  policies  for  e-mail.  That’s  right:  At  a 
JL  M  time  when  you’d  expect  everyone  to  be  laser-focused 
on  keeping  costs  down  and  maximizing  productivity,  some  execu¬ 
tives  are  fretting  about  whether  the  verbs  are  conjugated  correctly  in 
employees’  e-mail  —  and  the  Journal  wants  to  write  about  them. 

Finished  laughing?  Good.  Now  what  are  you  going  to  do  when 
your  CEO  decides  he  wants  to  implement  an  e-grammar  policy,  too? 


The  Idea  Game 


bSybam 


'o 


in  Action 


X. 


'"ytaiSmrts  better 

when  eve/ythjng  works 


'WlOiui 


SYBASE 

TechWave 


Aether. 


LOW  COST. 

NO  COMPROMISE. 


SUN  STOREDGE"  3310  SCSI  ARRAY: 

>  HIGH-DENSITY,  MODULAR  STORAGE 

>  HIGH  AVAILABILITY  CONFIGURATIONS 

$6,995- 

SUN  FIRE  BlOO  BLADE  SERVER: 

>  ULTRASPARC  OR  X86  PROCESSOR 

>  RUNS  SOLARIS  8,  9,  OR  RED  HAT  ENTERPRISE  LINUX  ES* 

$1,795. 


THE  LOW  COST  MOVE  IS  ON 

ill 


